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Developing a model of concepts related to the whole family
office in anxious and healthy people: A qualitative research
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Abstract

Given the importance of the family institution in Iran and the key role that parents play in
establishing and maintaining sustainable families, Therefore, survey family-related
concepts is of great importance. Therefore, this study was done to develop a model of
concepts related to the whole family office in healthy and anxious individuals with
qualitative research and grounded theory. method.qualitatively using the content analysis
approach. For this purpose, 10 people were referred to psychiatric clinics and 7 health
people were selected from Shahroud city in 2009-2010 were studied using purposeful,
and theoretical sampling method. The data using semi-structured interviews were
recorded, coded and classified in the form of concepts, sub-categories and categories.
Data analysis was performed by continuous comparative analysis (6 anxious group codes
and 4 healthy group codes) with axial coding. The findings showed that the perceived
sense of injustice and discrimination in anxious individuals in the extended family caused
an imbalance in the general office of the family and led to a sense of not being earned and
a sense of destructive religion and loyalty. Anxious people had a low capacity to endure
failures, while healthy people had a sense of justice and fairness. The sense of belongin
of healthy people was to the parents and included the spouse in the intergenerationa
cycle. They also had a positive mental outlook on both their parents and their relationship.
Finally, using the data of two models and based on the contextual-process-intervention
theory, three steps were obtained: 1- Investi?ating {'ustice and faimess in close
relationships, 2- Modifying dependencies in close relationships and 3. Strengthen
communication in close relationships

Keywords: whole family office, anxious people, Normal people Qualitative
comparison.

Extended Abstract

Introduction
Every family has a family ledger that shows what has been given and
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who psychologically still owes to which member. Any injustice is
expected to be repaid or compensated for later. The ledger is balanced
when the relationship is built based on equitability (Eddy et al., 2022).

Family communication patterns passed from one generation to another
are the key to understanding individual and family functioning. The
fundamental element of relationships is the trust which may vary in
degree depending on the ability of family members to maintain their
loyalty and fulfill their obligations when dealing with each other (Mackay
et al., 2022). Indeed, family members together learn a set of responsibilities
and expectations. To function effectively, they must be morally responsible
for their behavior and create a balance between entitlement that is
worthiness and merit (what a person deserves or merits) and indebtedness
(what a person owes to others) (Eger et al., 2022).

Trust, whether acquired or inherent, is the source of creating
relationships that make relationships stable (Jackson, 2021). When people
feel the balance between duties and rights in their relationships, the inner
sense of fairness makes them feel satisfied. The feeling of trust makes
people continue to perform their duties toward others and develop
reasonable rights (Shannon, 2017). However, imbalanced exchanges
make a person involved in destructive entitlement and create weak self-
esteem in a person. Thus, the person constantly seeks to compensate for it
in all relationships, leading to dependence, anxiety, and depression
(Hwang et al., 2022). The person feels that they have an inherent right to
ask people to behave in a particular way to compensate for their
imbalance in the past. These destructive rights are often transferred from
one relationship to another and because the other parties are not to blame,
the imbalanced relationships become very stable and eternal, leading to
other destructive rights. The imbalanced relationships lead to confusion
and unreasonable intimate relationships (Shannon, 2017). The lost rights
of a person cause selfish compensation through paranoid attitudes,
hostility, breaking the emotional bond, and destructive behaviors (Mucci
et al., 2022). The feeling of entitlement may be transferred rather than
resolved, increasing payment imbalance and perpetuating relationship
destruction. This rotating pattern of transferred rights indicates rotating
destruction (Boszormenyi-Nagy & Spark, 1984).

Thus, anxiety and confusion in the relationship are a sign of the
imbalance of “perceived justice” of the relationship. These perceptions are
passed from one generation to another indicating that the confusion in a
couple’s relationship stems from the imbalanced experiences of the families
of origin. Sources of trust are also transferred across generations, making
children vulnerable to the relational injustice of their ancestors. Loyalty
develops in intimate relationships, and when there is a moral imbalance, this
loyalty can act to perpetuate unfair interactions (Shannon, 2017).
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A review of studies conducted in Iran reveals seminal work on
relational ethics by Khojaste Mehr et al. These studies are often
conducted quantitatively to influence the perception of fairness in
couples. However, valuable qualitative and interventional studies have
been conducted abroad recently to apply the contextual theory in
treatment, especially in marital relationships and depression. Besides,
therapeutic and integrated models have been developed to facilitate
therapists’ use of the contextual theory as an important theory.

Douglas et al. (2019) examined strengthening the bond in close
relationships and developed a model for applying contextual therapy.
Coppola (2020) proposed a conceptual model for couple therapy by
combining emotion-focused therapy (EFT) with contextual therapy.
Therefore, few studies in Iran have addressed the general ledger of
families of anxious and healthy people separately and using a qualitative
comparative approach. Thus, since the findings of studies conducted in
other contexts cannot be generalized to the context of Iranian society, the
following questions are addressed in this study:

How does the exchange (family payment balance) occur between
members in the families of healthy and anxious people?

Do the family members have a sense of justice and fairness in the family?

To whom does the child of the family owe what? (What is the child
entitled to from whom?)

What is the difference between the individual characteristics in
families of anxious and healthy people?

To address these questions, the present study seeks to develop a model
using a qualitative comparison of the family ledger (loyalties,
indebtedness, and entitlements) in anxious and healthy people.

Methodology

The present study was conducted using a qualitative research design
based on the revised grounded theory approach proposed by Corbin and
Strauss (2008). The participants in the present study were 10 persons with
anxiety who visited psychiatric clinics in Shahrood and 7 healthy people
living in Shahrood. The participants were selected using purposive
sampling from 2019 to 2020. With the progress of the study, other
participants were selected using theoretical sampling. To this end, the
first interviews were conducted with the participants with anxiety who
met the inclusion criteria: Signing an informed consent form, aged 20 to
50, not being the only child in an extended family, and being married.
The inclusion criteria for the healthy participants were having self-
reported satisfaction with life, aged 20 to 50 years, not taking
neuropsychiatric drugs, and a low score on the Cattle Anxiety
Questionnaire (CAQ). However, the subsequent participants were
selected according to the emerging model to saturate some categories,
determine the connections between the categories, complete the missing
parts in some categories, and possibly discover exceptions and opposing
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opinions. Thus, the interviews were conducted with 25 anxious persons
and 11 healthy persons.

Measures

The data were collected through semi-structured interviews conducted
with the participants in both groups using the same questions but focusing
on two categories of the extended and nuclear family. The predetermined
questions were developed based on contextual theory and Boszormenyi
Nagy’s relational ethics. The general questions focused on examining the
sense of justice and fairness, indebtedness and entitlement, and the bond
between family members. Probing questions were also asked for further
clarification and more details if necessary: “Could you explain more
about this?”, “Could you explain what you mean more exactly?” and
“Please give an example of your experience”.

Procedure

First, the researcher received a list of new clients with anxiety
symptoms from the clinics. She provided the participants with some
information about the objectives of the study and the research procedure.
She also assured the participants of the confidentiality of their statements,
and the right to leave the study. The researcher also obtained written
consent from all participants. The required data were collected through
in-depth semi-structured individual interviews. After interviewing the
first person, if the researcher realized that this person could be a good
candidate for collecting the data or providing reliable responses to the
questions, he/she would be selected as a participant. Then his/her
responses to the gquestions were analyzed and interpreted. Following the
questions that came to the researcher’s mind, subsequent participants
with anxiety were selected using theoretical sampling. Each interview
was conducted face to face for 30 to 40 minutes. The participants’
statements were recorded with their permission. The interviews continued
until the collected data were saturated. The content of the interviews was
coded and entered into software for subsequent analysis. To do so, the
transcripts of the interviews were read word by word, and the primary
codes were extracted. The coding procedure was performed using the
participants’ statements and implicit researcher-made codes. To confirm
the extracted codes and categories, examples of the participants’
statements were quoted.

Data analysis

In the first step, the data were analyzed using open coding. The
participants’ statements were coded word by word to extract the primary
codes and themes. In the second step, the subcategories were linked to the
main categories through axial coding and the main categories and
subcategories were extracted. In the third step, the core variable was
identified through selective coding. Then, the core category was defined
based on the extracted themes to develop a theory. In the last step, the

94



95 Developing a model of concepts related to the whole family...

researcher reached the depth of the data and developed a grounded theory
to explain the phenomenon in question (Cresswell, 2012). To speed up
and increase the accuracy of the coding process, MAXQDAL0 software
was used for grouping and classifying the data.

Results

As shown in Table 1, a total of 87 primary codesl, 23 secondary codes,
and 6 axial codes were selected. Finally, the core category was extracted
using selective coding. To this end, the category with the highest number of
connections with other categories was selected as the core category.

Table 1
The codes extracted from the interviews with the participants with anxiety
. . - Selective
Open coding Axial coding coding
Extended family: A feeling of injustice and
unfaimess in the extended family (6), the feeling of
discrimination between children (7), the absence of A feeling of

emotional attention from parents (3), the subjective
perception of a dictator father (2)

Nuclear family: The feeling of injustice from the
partner (4), considering the partner to be an
irresponsible person (2)

A sense of entitlement to receive praise from the
extended family (1), a sense of entitlement to

injustice and
discrimination

affection and love from parents (5), expecting Destructive

freedom of action from the extended family (3), ~€xpectations and

too many expectations from children (1), a sense entitlement

of entitlement to equality and attention from the

partner (5) .

Taking extreme care of the chi!drer) and worrying Direct and 'I}?]et;]r:?;é?“;e
about being left alone (2), feeling indebted to the  indirect loyalty ledger

mother and trying to compensate for it (5), feeling
indebted and quilty for not doing well in the

and a feeling of
indebtedness

marital relationship (6), a great sense of and guilt
responsibility (5)

Feeling worried and dependent on one of the A sense of
children (5), feeling more dependent and closetoa ~ connection and
member of the extended family (9), one-sided morbid
support of the mother for the children despite the ~ dependence on
father’s disagreement (2) others
Developing anxiety with a failure (4), low self- ~ LOW capacity to
confidence (1), intolerance of the rejection of  tolerate failure
one’s requests by others (1) (the weak self)
Receiving attention due to a specific illness (1), the Objective events

significance of birthdate and relationships (7)

1 The frequency of each theme was indicated by a parenthesized number.
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The data collected from the interviews with the healthy participants
revealed a total of 58 primary codes', 7 secondary codes, and 4 axial
codes as shown in Table 2:

Table 2
The codes extracted from the interviews with the healthy participants
: : : Selective
Open coding Axial coding coding

The feeling of justice and fairness in  The feeling of justice in the
the extended family (23) family

The absence of unreasonable expectations

and a destructive sense of entitlement -IZ)](e ths;?gﬁso;nudngesaesr?geagie
from the family (7), a sense of entitlement desE[)ructive entitlement from The
to loyalty and honesty, and expecting the famil balance
peace from the spouse (8) Y in the

. . famil
Feeling of indebtedness to parents (6), Loyalty and a sense of Iedge¥

feeling indebtedness to the spouse (4) reasonable indebtedness

A subjective feeling of affection and A positive subjective and
love for parents (5), a good subjective  romantic impression of the
feeling and love for the spouse (5) family

Discussion

1. What is the difference between the feeling of justice and fairness in
anxious and healthy people in extended and nuclear families?

The sense of injustice and discrimination perceived by anxious people
in the extended family causes an imbalance in the family’s ledger. Thus,
a feeling of discrimination between children, the absence of emotional
attention from parents, and the subjective feeling of a dictator father lead
to the subjective perception of injustice and inequity in the family ledger.
This feeling of injustice and discrimination in the extended family is
reflected as an intergenerational cycle in marital relationships.
Accordingly, anxious people transfer the same sense of perceived
injustice to their marital relationship, and this transfer sometimes makes
the sense of perceived injustice from the extended family not seem
important for them at the moment and their emphasis on the unfairness of
the marital relationship. As a result, the absence of a sense of justice and
the irresponsibility of the partner causes an imbalance in the family
ledger. However, healthy people have a sense of justice and fairness in
their extended family. It is important to note that anxious people perceive
injustice and unfairness in at least one nuclear or extended family, but
healthy people perceive a sense of justice in both types of families.

Gangamma (2008) found a significant relationship between relational
ethics and marital quality. Besides, couples’ perception of unfairness in
vertical and horizontal relationships predicted the low level of marital

1 The frequency of each theme was indicated by a parenthesized number
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quality of couples. In another study, Gangamma (2015) reported a
significant relationship between relational ethics leading to a sense of
fairness or unfairness in a relationship and marital quality. Shannon
(2017) examined the relationship between relational ethics and the
relationship cycle and stated that couples who are involved in the
relational cycle are less satisfied with their relationship and reported that
couples who are engaged in the relational cycle have a low degree of
relational ethics. Apel Bursky (2016) concluded that relational ethics and
relationship satisfaction in sibling relationships are positively and
significantly correlated with forgiveness. Moreover, relational ethics in
sibling relationships are positively and significantly associated with
relationship satisfaction in adult sibling relationships.

2. Anxious and healthy people in the extended and nuclear families
owe what to whom? (What rights do they have from whom?)

Some anxious people had a sense of entitlement to affection, love, and
praise from their parents. They also expected freedom of action from the
extended family. On the other hand, they had a sense of entitlement to
equality and attention from their spouses and high expectations from their
children in the cycle of intergenerational relationships. Accordingly, it can
be argued that the sense of perceived injustice in anxious people leads to a
sense of unearned (destructive) entitlement from the extended and nuclear
family, while healthy people do not have unreasonable expectations and a
sense of destructive entitlement from their extended family. A person can
earn entitlement in two ways: a positive and constructive way or a harmful
and destructive way. A person who can engage fairly (reasonably) in a
relationship or family relationship, can achieve constructive merit or
entitlement. Since that person benefits from serving, they still care about
serving and working with more security and freedom in other relationships.
A person’s ability to risk serving allows him/her to move up dynamically.
An additional benefit of the ability to give and receive services in a
relational conversation is the idea of self-expression. Each person
determines their content and boundaries through the relationship with the
other, and thus, gets a better definition of who they are.

3. Anxious and healthy people in extended and nuclear families owe
what to whom? (What debt do they owe to whom?)

The sense of perceived injustice in anxious people leads to the feeling of
(visible or invisible) destructive indebtedness and loyalty to the family. Thus,
the feeling of indebtedness to the mother and trying to compensate for her
support and unilateral sacrifices and moving towards the intergenerational
cycle of excessive raising and taking care of one's children and worrying
about being alone, the feeling of indebtedness and guilt from not doing well
in the marital relationship, and the feeling of high responsibility, all are
irreparable efforts of loyalty. Indeed, the feeling of destructive indebtedness
and loyalty leads people to depend on a parent or their children in the
intergenerational cycle and creates and trains a dependent personality. A
mother’s one-sided support of her children despite the father’s wishes,
feeling more dependent and close to a member of the extended family, and
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feeling worried and dependent on one of her children, all seek to compensate
for loyalty in different ways. Even the sense of indebtedness of healthy
people to both father and mother in the intergenerational cycle includes the
spouse as well (However, anxious people have a sense of indebtedness to
one of the parents more than the other). Finally, reasonable loyalty leads to a
duty-oriented sense and reasonable responsibility for continuing one’s
relationships with the whole society. This type of loyalty is often seen in
healthy people.

The findings of the present study were consistent with Nagy’s
contextual theory and the results of some quantitative studies. Similarly,
Khorsandi (2018), concluded that the components of justice and fairness,
loyalty, and entitlement from relational ethics in the family of origin and
the components of justice, fairness, and loyalty from relational ethics in
marital relationships can strongly predict the success or failure of
women’s marriage. Khojaste Mehr et al. (2016) showed that horizontal
relational ethics (found in the nuclear or marital family) and vertical
ethics (found in the extended family or paternal family) each with three
subscales of trust and fairness, entitlement, and loyalty have a positive
and significant effect on marital satisfaction and relationships and a
negative effect on depression.

4. What is the difference between individual psychology (self-
examination) in anxious and healthy people?

Anxious people have a low capacity to tolerate failures, indicating
their weak selves, which affects invisible loyalties and destructive
entitlements. Indeed, the development of anxiety with failure, low self-
confidence, and intolerance of the rejection of requests are indicators of
poor self-worth in anxious people. The individual psychology of the
healthy people in the present study showed that they have a good
subjective perception and a positive feeling toward both their parents and
their marital relationship. Indeed, their positive attitude toward the world
was evident from their subjective feeling of affection and love for their
parents and good and loving subjective feeling toward their spouses.

Conclusion

When a person feels injustice and discrimination in the extended
family and the relationship with its members, they try to compensate for
injustice or discrimination. Thus, they either engage in invisible loyalty, a
sense of indebtedness to their parents, or a destructive sense of
entitlement from others. This leads to an intergenerational cycle that, in
addition to the extended family, also continues in the same or opposite
direction in the nuclear family. What aggravates this destructive
compensation are objective facts including people’s perception of their
place of birth and their past events. Besides, what directly interferes with
the loyalty and destructive entitlement of anxious people is weak self-
worth in individuals who have a low capacity to tolerate failures. Hence,
they seek to compensate for the invisible loyalty and destructive
entitlement by developing a dependence on parents, children, or others.
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Therefore, if the family’s ledger, as the main variable, is not balanced in
this process, it will result in a person’s anxiety. On the other hand, when a
person has a sense of justice and fairness in the extended family and the
relationship with its members, he/she does not have unreasonable
expectations and a destructive sense of entitlement from his/her extended
or marital family. This is even though the sense of indebtedness of
healthy people to both father and mother and in the intergenerational
cycle, includes the spouse as well (anxious people have a sense of
indebtedness to one of the parents than the other) because reasonable
loyalty leads to a duty-oriented sense and reasonable responsibility for
the continuation of one’s relationships in the whole society. This type of
loyalty is often seen in healthy people. A good subjective impression and
a positive feeling from both parents and in marital relationships are also
effective in this sense of responsibility. Thus, a healthy person feels
balanced in the family ledger.
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