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Table 1: Estimation of One-Sample T-Test Values to Determine the
Status of Independent and Dependent Research Variables
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Figure 1: Estimation of the Mean of Independent and Dependent
Research Variables
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Table 2: Pearson coefficient estimation of the relationship between
independent variables and the attraction of medical tourists
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Figure 2: SEM of the Effect of Independent Research Variables on the
Attraction of Medical Tourists
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the SEM
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Table 4: Estimation of the Effect of Independent Research Variables on
the Attraction of Medical Tourists
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Research Variables

gl az e . Sile )
| SR | A . Sbere Lo slie
&,lobze | (0ls] a3,
Sig df Chi Rank Mean Measure Variables
Square Rank
g;*“)s LgL(M..afa} S99
1 3/30 Yol 5 (1S S e
S8
3 | gno | SMTTReSde 1
S e
0/001 | 4 | 66/49 6,550 5 cloassl oz o
5 | 2063 TremEe N
S e Sin
(el
2 3/13 S o 8 Aty
5 Pl e a4 (o s
4 | 285 5 Jlom g4l b slio
ololrea
KJory bew Lol
1 237 SOy 9 (b 219,
Slwlin jo Koy
Sl g (Sl (o551 pllas
3 1/76 Yloes Lew S,
00001 | 2 | 125/95 GO R e ”
(RO b
- S8 bl say
2 | UST | Lile s S i sl
LSl slags,
LS LS cle b EINE
0/001 | 6 |[38429| 7 | 32 | T ”
31 g 5 lpl 6 MgiS | Slejle




' e Fge Sa b sl o 5 e

gl 4?)0» 5 &> 5) e e o yae
@bl | 3l 4,
Sig df S(ijgire Rank '\ngﬁlrg Measure Variables
RV P
6 241 Bg,3 LSS canlio ,l3,
Olyen 5 Lo b
5 | gug | GOEOEN e
Olalyes 5 Lo
3 | 462 OUS rlie S5,

Ollyed 5l b Gl Lo

ol g Jlow b 4 4z

PESY S Pl Cole
2 4/80 =95 9 I P 3)
Sloas gl o G @
4 3/65 Ssi> Pl cole,
(29,059>) &)lsic
3 3/04 3 (23,0%9%) ©3lsiclege

Slsal o e coslio L8,

5 2142 s 5 (sl g el oli] Kn )3
0/001 4 258/27 1 3/72 S5 g Kok agd )8 Pges

| ool claoles o ( 049)
2 3/18 gty 979 P
S o
4 2/65 skl § S e iy
5 | 36 9IRS
)L"-.:-.'léo')l-"*‘)i
6 | 2/92 9 TR T O
S ol e b )b
bl oS Ll d
1| a3 | T TR s
0/001 | 5 | 178/04 ol 5 oS5 .
lal S LUl o sl
4 | 3 | TN T
Ol 5 o835 bl
S5 o pdscales
3 3/80 S0 B RCS Ll

Obt

2 3/87 - slad > sleas &l




\\°~~)LELY'UML‘..M}JQU}:‘L;LA:;‘JW}SMM Y.

b o )

S S as Lo Lo s
Slolins | (solsl » e ) a3, > s
Sig df Chi Rank Mean Measure Variables
Square Rank

o)l p e paass
W
5 lsnl 4 saze yhus 4 hles
1 2/27 LS50 leys a5l &0

5
@S g ol sl leal drgd
0001 | 2 | 8832 | 2 | 194 | sliin s el g slimgs | s 505
RO s b5

21y lsel el sle il
3| U8 | o RheF shay
s Olgl? o S

(ol aios Ol sais)

S5 4t g Cmy
s el Sam b it S, S olnlr (s, p Sinjd g Lilar
bl Lan oo ol K535 a5 (gyeba 3pdioe (Sbjy 6,583,F sLdl s
Sip b aiiS o Sl 1) S Vb lasin «ober 5 A (lul § Conpes G
oS s Sy (6,50 ,5 olie Cogliz ol 5o wcansl il olal 51 JSine oS
Loy o o lae g o )d Calies sl o,lai Sleys slacslu ) 5 Slias
Joo5 g @loled o5 (nl (2B 9 (A )l bl b oS ol gudou o
Cnd oS (9o Sl (6,885 5 5l A (nl (09 (see 5 S SSbLes s
waleg y g ol walss 18 sl oo i 1) Ks lasise Y ol ) i
aalol daie U laws 31 550k i (IS (saials 0505 dales iz |y Blanl 4y Joas
L eyt abi S Sy oS80T 5pe n 0 |y e lagleile 5 o)
L sl uld) wlgioe ) gle (nl Jotmss 5 aitws 25,5 355 walle sla) 55500
5 bluegion widly, Sliyyas Juo (ailge il adls oo 4 oS35 Gl
(lgd Cans g Bei> slacolem pac il § jual pad o)) dosomdaagw
55900 shes 0)lge g LS 3 5 lacude 4 dx g5 pas 05 L g s (5)lol sl ol STy




A e Fge Sa b sl o 5 e

1S w1y 0350 ol 5o Jld ot o coslis locad b 5 oo Slas Wl oo
9 B35 Gty Kl 05> (nl 5o B3ge syl g bryedS wiad)l o)l WS
LSy plo b colsy Gualidl ol a5 (hebay sl ol sba)lil bl b cline
oS by Bl wale Ul 1) 055 4 bgyye (K08 slacusgame (ooled Loy
2 S ORS00l (6,500 GlalulSa b ojem (nl (RG0S5 )l ales 5
LAl og b S e Ko 3 OS] oll b gaaie ;o loys 4 fles ©ligl ST
slalas 5l o bas a5 cawl 00,5 ol ay,on asl atils iy o)) wlesd sl
Coges (P> Gldd @ pw s Coul date ade g 2 gl )l slx! ol
OB 5 ly gy )0 Comiz 4 azg o] poyed ez 5 pde jsel el
OLRE,5 Dzl ool paw o5 shgbay sl )55 (slofay Sl Il
G005 5o Jlad glry9iS i 095 (nl )0 (5,40l Boyb ) Al ygls 28 DL

Gl Sop s 0SSy bssg G Oldl 4 azgi b g js50e o)lse 4 Colie o
Sl Sy o555 Qi I 1 S8 ol Gz ol jo o Sy K808
Slal e 5l a8 ol plas Geid @l 5 85 18 Jlod 5 (s 9550 Slsel et
Sxnjh 5 (gmad) Gled > Si b (o) sages i i 4y L Sin b
ailasly Blhe Sap o, K8 ,8 Qde jo |y o )l08 51 1 ios (ool - Sl o
(i d olal 5l plaS o romies lajlire (o 5 Sl osas )0 uizes
il (B3 20 4 o s

slasles 0929 () 545)) (Sby 5 (FaBB (09d Sl (058 (sogec Ky
$45)) 3lsal e e ceslio )13, 5 ((29)009%) S5lP0lets «(V (545, S i (ol 2>
Y

Oy 9 O8o5 L sl (o5 LU Wsp i(paati) ohd> Kin)3
5 (V sa5)) Dol slahy)l p (e (paass - glad > Sloss il () s45)
(V" ga5)) Ol 9 05 (s pdyiasinms

CYoLS 5 (S S i (Kayd sleaaras Sezg (Mol D) Ao Kinys
e Cutiw g Sl 9 (V as) o b (8 aniin () g4 Se b
¥ 545)) S e



\\°~~)LELY'UML‘..M}JQU}:‘L;LA:;JW}SMM Yy

Gt () ey Slwlie 0 Suo5 638l 5 ool Ly, (vl Ko
plas 5 (V (sa)) o bl loes, b dle 9 S yidie cwliws - (08 LSl 5
(V' (5455) (23 5, Vlopo e (e (ol JLSLa g (Dl (55

Sl Sgpew 9 ceass Ga plales 5 Jlew by @ 4y Lol K
5 Sload ail)] )0 o & 4z gl 9 (DU Pl Zole; () 545) wle oo (DS
(V545 plalyen g jloe b liwjlo (S, canlis 3,

iz o ol sl 5 Kand 8 S egan )0 (e (nl mls 4 azg L
1205 oo Sleiin 2 la)Bal) lsal jed (Slie (Sbj K5

@ Sl S e by (Shn X5 4 bae glcolecy sbal -
S OlRLe,5 ST A [y s oledlbl 4 hlen (owyied @l Ml slapl;
3 Sl 0 b i (nl 40 9 WS (o0 gaten Sl Bkl ) 093 lasls
3 Bhe olKas S logas Sy K05 251 5 3w (goumy Calug Slsal s
tWigds o 00,51 lsal leys Sye 4 WYo 5,k

QLSS g, R50,5 gl Sl 0,85, b shigel slaeyss 6)lS R -
(S E S s09> Jete slaglesle

Py S pgata dldlin Glagly & peex e 605 4 -
¢ sleyo 3510

il slailsy slagsigel Boyb 3l (soes (6 i K05 Samyd )l —

tobilal e g (lhley S8 9 Cole b Gillae Mgens sl —

sloy9S Logas clie laygiS b (oulow Ly, sanmgt 5 oI008 =
@ olrl oaed 5 Sar 8 (ailulid Gyl 5l (chie Sl b ablie 5 Bl gandl>
sLoo

Solex g loal jed (Sdn GIKES 3959 Jetend Sz )0 (lsd Sl -
(U1 3l SBoi

Sl ez Hollin 5 e cwns oo jsel Glaoyss (05 el -
(S 65005 Logas 5 6, 880,5 b b ye slaplesle (Sl 55,05 slacs e

Loadhio ;0 Bae sle b canye globis oL 3988 5 (gt laa> —
tldl i (Soo3 (Sl (e (S OIS i



W e f5e (Ka sl Jod 5 o)z

elsl 5 (Sojp 55805 slagly paillis cqz o ghylsale wlids -
lgal 3 (X835 5 (Shp Slead iS5 B b oz oy

56 E3,5 5 (Shy slag ) San (gaim) yo Glie j5iS b plaols,l )8 slasil —
23S Sl B aSaszle 2T stz laal ol Gleyo SThe 4 (Sle ohlen gl
TRCCIW | S

(S B0 (o592 5 5 el Gl ol Sgp Srals b Bi> -



\\°~~)Lec\‘e)wcr.mjbwa)}:‘gk:wa}:uM Y¥f

Reference:

All  Business (2010). “Available at:  http://www.
allbusiness.com/ health-care/health-care-overview/5379110-1",
html (accessed 1 March 2010).

Andriotis, K. (2009). “Sacred site experience: a
phenomenological study”, Annals of Tourism Research, 36, 64-84.

Arasli, H., & Baradarani, S. (2014). “European tourist
perspective on destination satisfaction in Jordan's industries”,
Procedia-Social and Behavioral Sciences, 109, 1416-1425.

Babbie, E. (2008). “Research Methods in Social Sciences”,
Translated by: Reza Fazel, Tehran: SAMT Publications, Volume
One, Fifth Edition. (Persian).

Bergmark, R., Barr, D., & Graia, R. (2008). “Mexican
immigrants in the US living far from the border may return to
Mexico for health services”, Journal of Immigrant and Minority
Health, Available at: www.springerlink.com (accessed 1 March
2010).

Chan, F. (2010). *“Medical travel goes places”, Asian
Geographic, 47(8), 46-49.

Chen .P., Kung. R., Huang .M., Chen .F., & Pei, L. (2012).
“Exploring the medical tourism development barriers and
participation willingness in Taiwan: an example of mainland
tourist, World Academy of Science”, Engineering and Technology.
6: 8-29.

Connell, J. (2010). “Migration and the Globalization of Health
Care”, Edward Elgar, Cheltenham, UK.

Connell,J.(2013). “Contemporary medical tourism:
Conceptualization, culture and commoditization”, Tourism
Management, 34(1):1-13.

Cormany, D., & Baloglu, S. (2011). “Medical travel facilitator
websites: An exploratory study of web page contents and services
offered to the prospective medical tourist”, Tourism management,
32(4), 709-716.

Debata, B. R, Patnaik, B, Mahapatra, S. S & Sree, K. (2015).
“Interrelations of service quality and service loyalty dimensions in


http://www/

Yo e Fge Sa b sl o 5 e

medical tourism, Benchmarking”, An International Journal, 22(1):
18-55.

Deputy of Planning and Development of Ahvaz Municipality.
(2018). Excerpts of information on areas, districts and
neighborhoods of Ahvaz city: publication of public and
international relations of Ahvaz. (Persian).

Esiyok, B., Cakar, M., & Kurtulmusoylu, F.B. (2016). “The
effect of Cultural distance on medical tourism”, Journal of
Destination Marketing & Management, Available online, 22
March 2016.

Fetscherin, M., & Stephan, R.M. (2016). “The medical tourism
index: Scale development and validation”, Tourism Management,
52 :539-556.

Firoozi, M. A., & Goodarzi, M. (2018). “Medical Tourism”,
Second Edition, Tehran: Arad Ketab Publications. (Persian).

Gerritsma, R. (2012). “The growing yoga community in the
Netherlands: how yoga is becoming a lifestyle product including
tourism activities, In: Smith, M. and Puczko, L. (eds) ”, Health and
Wellness Tourism, Elsevier, Oxford, 361-365.

Ghasemi Yalghuz Aghaj, A., Asadzadeh, A., Imani
Khoshkhoo, M. H., & Jabbarzadeh, Y. (2018). “The effect of
medical tourism motivational factors on tourists’ behavioural
intention: the mediating role of perceptual and satisfactory
factors”, Journal of Tourism Planning and Development, 7(24), pp.
81-59. (Persian).

Goodarzi, M. (2014). “Strategic planning for the development
of medical tourism in Shiraz Metropolis”, PhD Thesis in
Geography and Urban Planning, University of Isfahan. (Persian).

Goodarzi, M., Taqvaee, M., & Zangiabadi, A. (2013).
“Development of internal medical tourism in Shiraz”, Journal of
Health Information Management, 11(4), pp: 496-485. (Persian).

Hadizadeh Moghadam, A., Zahediannejad, M H.,
Ghanbarzadeh Miandehi, R., & Fakharmanesh, S. (2013). “A
model of factors affecting the motivation of medical tourists to
enter Iran”, Journal of Business Management Perspectives, No. 15,
pp. 79-59. (Persian).



\\°~~)Lec\‘e)wcr.mjbwa)}:‘gk:wa}:uM Y#

Hafiz Nia, M. R. (2010). “Introduction to research
methodology in humanities”, Tehran: SAMT Publications, 17th
Edition. (Persian).

Heung, V., Kucukusta, D., & Song, H. (2011).“Medical
tourism development in Hong Kong: An assessment of barriers”,
Tourism Management, 32: 995-1005.

Kangas, B. (2007). “Hope from abroad in the international
medical travel of Yemeni patients”, Anthropology and Medicine,
14, 293-305.

Khalilur Rahman, M. (2019). “Medical tourism: tourists’
perceived services and satisfaction lessons from Malaysian
hospitals, Tourism Review, 74(1), DOI. 10.1108/TR-01-2018-
0006.

Kharazmi, A. A., Rahnama, M R., Javan, J., & Shokohi, M.
(2015). *“Factors affecting the promotion of health tourism;
Comparison of the views of foreign tourists and domestic
managers”, Journal of North Khorasan University of Medical
Sciences, 8(3), pp: 416-405. (Persian).

Khodaei, Z., & Kalantari Khalilabad, H. (2012). “Tourism
development with emphasis on the role of workforce training”,
Quarterly Journal of Urban Management Studies, 4 (12), pp: 47-
60. (Persian).

Kim, S., Lee, J., & Jung, J. (2012). “Assessment of Medical
Tourism Development in Korea for the Achievement of
Competitive Advantages”, Asia Pacific Journal of Tourism
research,18(5):421-445.

Lee, J., Kearns, R., & Friesen, W. (2010). “Seeking affective
healthcare: Korean immigrants’ use of homeland medical
services”, Health and Place, 16, 108-115.

Mansourian, S., Shojaei, M. R., & Sadeh, E. (2017).
“Evaluation of internal relationships of medical tourism
empowerment using Interpretive Structural Model (ISM)”,
Quarterly Journal of Tourism and Development, Year 6, No. 3, pp:
39-18. (Persian).

Martin, L. (2011). “Reproductive tourism in the age of
globalization”, Globalizations, 6, 249-263.


https://www.researchgate.net/profile/Muhammad_Rahman126?_sg%5B0%5D=dHIjnlKTG-H0enoNo0DKQvaAlTs4haCm0PlMShcv-gihaXnQVWtUrXgEBAVi6ejsB9i3pPI.fqKJbvs77gjNWgJVQ_h-XUdBv_w1fX9iHSdECjcRry-UAe0uhAn_t0XOdVH-c3SCdRQE6XmeZxHRdYaqHdMhCQ&_sg%5B1%5D=s6b3A56P3j3Va-5gl4ZLm7yVsX_SSWexyTmUpcBZMh-FWSdNP_Yf3Tqbe-vSEFSOT7ShHL4.uvC273ojiO1YwY3HLUcHt2RZ6q4UYSgXtbv4pwnr6A62LL20GkF9PZYgyxynpso_IM4zU1C1cstKkyhVhFaBzw
https://www.emerald.com/insight/publication/issn/1660-5373
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1108%2FTR-01-2018-0006?_sg%5B0%5D=_VgT5iHd4FaRaSmzQeFzyc6vLRDHPV_iYbsGsOLpVmLdUtTU361Xcgql-w30lLou3b_S1L_Z6cJDocv3CHirdngYRw.6NBPa2SBiOrcAuknDnu0ENK49pHJsJMxsbw6_nYo23FbHuHCWgDSx2NgkOrFQmdZzuNVhMNqAVZ2wnvwMRuHAQ
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1108%2FTR-01-2018-0006?_sg%5B0%5D=_VgT5iHd4FaRaSmzQeFzyc6vLRDHPV_iYbsGsOLpVmLdUtTU361Xcgql-w30lLou3b_S1L_Z6cJDocv3CHirdngYRw.6NBPa2SBiOrcAuknDnu0ENK49pHJsJMxsbw6_nYo23FbHuHCWgDSx2NgkOrFQmdZzuNVhMNqAVZ2wnvwMRuHAQ

A\ e Fge Sa b sl o 5 e

Mulay, S., & Gibson, E. (2012). “Marketing of assisted human
reproduction and the Indian state”, Development, 49(4), 84-93.

Naemi, A., & Chaterrouz, A. (2017). “A systematic review of
Iranian medical tourism and a case study of Tehran University of
Medical Sciences”, Journal of Payavard Salamat, 11(5), pp: 609-
598. (Persian).

Schaefer, R.L., Menden Hall, W., & August, L. (2003).
“Sample census”, Karim Mansourfar (Trans.), Tehran: SAMT
Publications. (Persian).

Shamaei, A., & Musavand, J. (2011). “Levelling of cities in
Isfahan province in tourism infrastructure using TOPSIS and
AHP”, Journal of Urban and Regional Studies and Research, 3
(10), pp: 40-23. (Persian).

Suess, C., Baloglu, S., & Busser, J. A. (2018). “Perceived
impacts of medical tourism development on community
wellbeing”, Tourism management, 69, 2018, 232-245.

Thompson, C. (2008). “Medical tourism, stem cells, genomics:
EASTS, transnational STS, and the contemporary life sciences”,
East Asian Science, Technology and Society, 2, 433-438.

Wernz, C., Thakur Wernz, P., & Phusavat, K. (2014). “Service
convergence and service integration in medical tourism”, Industrial
Management & Data Systems, 114(7), 1094-1106

Wernz, C., Thakur Wernz, P., & Phusavat, K. (2014). “Service
convergence and service integration in medical tourism”, Industrial
Management & Data Systems, 114(7), 1094-1106.

Whitmore, R., Crooks, V. A., & Snyder, J. (2015). “Ethics of
care in medical tourism: Informal caregivers, narratives of
responsibility, vulnerability and mutuality”, Health & Place, 35,
113-118.

Zhang, Z. Z., Wang, Z. J., & Liu, L. W. (2015). “Retail
Services and Pricing Decisions in a Closed-Loop Supply Chain
with Remanufacturing”, Sustainability, 7(3): 2373-2396.



Quarterly Journal of Social Development 15 (3), Spring 2020 28

Investigating and Analyzing Cultural Dimensions
Affecting the Attraction of Iragi Medical Tourists to
Ahvaz City

Majid Goodarzi (Ph.D)*

DOI: 10.22055/QJSD.2020.31313.2062

Abstract:

The present study aims to investigate and analyze the cultural
dimensions affecting the attraction of these tourists. This research is
applied-theoretical in terms of objectives, and descriptive-analytical in
terms of research method. The research findings showed that among the
influential cultural dimensions, general (ethnic) culture, professional
culture and national (Iranian-Islamic) culture had the highest effects on
attracting Iragi medical tourists. The results of SEM also showed that
research independent variables account for 35% of the variance of
attracting Iragi medical tourist. In other words, research independent
variables have high ability to explain the variance of attracting Iraqi
medical tourist variable. Moreover, the effect of independent variables on
attracting medical tourists was statistically significant (p< 0.05).
Therefore, the effect of national cultural variables, political culture,
organizational culture, general culture, and professional culture on
attracting Iragi medical tourists was confirmed. Considering the effect
size of the independent variables, it can be stated that the effect of
general, professional and national culture variables on attracting lIraqi
medical tourists is direct and high medium, while the effect of political
and organizational culture variables on this variable is direct and low
medium.
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