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Abstract

Background and Objectives: In the era of knowledge-based economy, most of large firms in the private
sector are actively following; acknowledging, and implementing knowledge management techniques
and instruments in order to reach competitive advantage, guarantees their survival and qualification.
Knowledge management can foster the effectiveness and competitiveness of the government in the
growingly changing environment. The public sectors and NGOs should face these challenges and
take advantage of the opportunities resulting from globalization, knowledge-based economy and ICT
development. However, lack of awareness of knowledge management is evident in the public sector.
This might hinder the effective implementation of management actions in organizations for
improving their performance. However, some public organizations have embraced the significance
of knowledge management and offering services to the public and included knowledge management
in their agenda. In Iran, the policy documents have highlighted knowledge management in the public
sector. However, it is still an emerging area. Scrutinizing the experiences of various countries
considering knowledge management in the public sector can highly contribute to its development in
Iran. Hence, the current study primarily aimed to identify the factors contributing to the
establishment of knowledge management in the public sector based on reviewing and exploring the
knowledge management experiences in the public sector in various countries. To this end, the major
research question was “What are the most important factors which should be considered for
establishing knowledge management in the public sector?”

Methodology: Taking into account that most knowledge management actions are included in research
and development policies, to answer the research question, the nation-wide studies were divided into
three categories, High R & D, Moderate R & D, and Low R & D according to the categorization
presented by the European Union in 2007. As a result, such criteria as geographical location,
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percentage of R & D gross expenditures in GDP, their strategic importance, knowledge-based
economy, and access to their information were taken into account in order to choose the countries
for three R & D categories.In high R & D and with R & D budget over than 2.4% GDP, 6 countries
were chosen from three groups including 3 countries from Europe (Swiss, Germany, and Austria), 2
countries from America (Canada, The United States), and 1 country from Asia (Korea),In moderate
R & D and with R & D budget between 1.5% and 2.4% GDP, 2 countries were chosen from two
groups including 1 country from Europe (England), and 1 country from Asia (China).In low R & D
and with R & D budget less than 1.5% GDP, 4 countries were chosen from one group including 4
countries from Asia (India, Malaysia, Thailand, and Iran).The current study adopted a comparative
qualitative approach and used framework analysis method. Having received the key concepts and
ideas related to the research purposes, the researchers categorized them in a thematic framework. In
order to form an analytical framework, the researchers used a continuous analysis for the qualitative
data (coding summaries). Then, the experiences of the aforementioned countries were reviewed
several times in order to discover the common meanings and patterns among their actions
considering knowledge management. Afterwards, the actions related to knowledge management in
the public sector were assigned codes and thereby, preliminary codes formed. Then, symmetrical
codes were organized in the relevant thematic frameworks. The researchers finally defined, revised
and analyzed the themes.

Findings: According to the research findings, the most important components of knowledge
management establishment in the public and governmental sectors are human resources and
training, technological infrastructure, organizational culture, learning and innovation, and
organizational structure.

Discussion: According to the findings, those knowledge management dimensions which should be
considered in the public sector were as follows:

o Human resources and education- one of the most important components of knowledge management
is human resources since it mainly relies on individuals’ tendency to share and reuse knowledge.

o Technological substructures- establishing and using internal and external networks efficiently are
important actions which should be considered by organizations. However, using internal and
external networks can contribute to knowledge management when they are intended to serve this
purpose. Otherwise, they would not be effective.

o Organizational and leadership culture- sharing knowledge is not a natural action in public
organizations and requires changing the individuals’ mental model. In order to change individuals’
attitudes and overcoming obstacles, knowledge sharing culture should be developed.

o Learning and innovation- knowledge management plays a vital role in supporting organizational
learning since effective sharing would facilitate collective wisdom. Moreover, there is a strong
positive relationship between knowledge management, its human dimension and innovation.

o Organizational structure- The structure of the public organization is traditional and entails
numerous hierarchies. The term “silo” is probably the best choice for describing this structure. It
mismatches the requirements of knowledge management. In other words, knowledge management
requires an effective structure that is a motivating and productive structure.
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.Personal Service Numbers
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1 .Erlangen

2 .General Accounting Office of Austria

3 .Federal Ministry of Internal Affairs

4 .Federal Ministry for Defence and Sport

5. Austrian Ombudsman Board

6. Federal Strategy Knowledge Management
7 .KM Toolbox
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1 .Knowledge report

2 .Transport Canada

3 .Focus groups

4 Narrative database

5 .Chemical, Biological, Radiological, Nuclear (CBRN) Research and Technology Initiative
6 .Centre for Security Science
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1 .Social network analysis

2 .General Services Administration

3 .Center for Army Lessons Learned
4. Leveraging Experiential Knowledge
5 .Collective Knowledge

6 .Social Knowledge management

7. Leveraging Knowledge Flow
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.Knowledge Council

.Forum

. The National Archives

. Head of Knowledge and Information (KIM) Profession
. Department for International Development
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. Department for Business, Innovation and Skills

. Ministry of Justice

.Cabinet Office

10. Yellow pages

11. Civil pages

12 .Civil Pages

13. Civil Talk

14. Civil Blogs

15 .Civil Wiki tools
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. Department for Education, the Department for Environment
.Policy data support system

.National files KM system

.Official documents KM
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. Council of Labor Affairs

.Taipei city hall

.Kaohsiung

.Experts’ yellow pages

O 01NN AW —

V¥



(“’\/\) uf.‘..s": Q..“!,;.M MUG:.}." «VJA:J'L: JLA Sl rl.é K) ‘_;JLLIL"S oladlae

Ol drwgd 3 Gl b gl Sl S
Ao 53 V0 1 a8 A 5 GoioeS 43 L 5 (s A 5 5 G 03,5 S 51 815 Sy e Ol o 2 ol 3
55 m 50 2 (O ) b g o i)l 1o 50 Slemr Jald (s ol 5
D 9D 9 og0as i 3O yild o pito Ol L -
Db ¢S 53 5 ealS sz Sl Cu e s 55 LBl 5 Sl Sledie a0 3 s 3 g R S e
- JLs 1y 5 el o7 el 03 503 sl s a3l 5 gy 5 (sl Ly I3 e O penS 65 1] din s
:(Talysayon 2008,272-276) 4 L
9 s SRl aslil g 0yl (Gl aiey s Ll ij&f‘s?TdLausja ney e T P IR ] (ala_.\ -
5 yh
G130 s 5 el lesT 5o Jotls (sla (55T 5 5 Soliiond syl ¢ 55 5aT e S 85 Ly B sl -
(38 S ma s 5 ol 6O wle 5L SE L slag b G b 51 B (o wbe Sl
B9 (ioslaS 53 uils jleslanal Jald &S Cats 9 Sl gs (6),5liST (M gl jise 0515 18 s -
el g gas Slads (6l (658 S5 S g gyl S5 slonl 5 (6555WS 5 s 43 (68T 5
s e 03 S s 5 01 Sl ehs e s ST e 1 I sl
4 (ICT ) Sl 5 DALl (6558 31 oLzl 3 3l g pela (213 puall plale (5,834 &Kn b &S slomy) -

C}A&d‘j&‘}@wJZ.wAJ:.G,uJ)J)jﬁ}bﬁj}ﬁ-‘-).ﬁub)‘.'\atw‘s\.-&')‘)jb

Sl (IO 9 (o908 Lt 3O LS ot ko Sl T S

MSC .35 Sl el oS8 ol sl i okl Jams &S5 sl Ga b 51 ) 5587 a5 5 oy it 40 (5 Lo
3okl Gk 5 o sl Ol 5 A els dnn 5 Glailey L 5 Dl (558 Slaj e ST Sl el sk
o131 (MDC) (glailuy Lz anw 5 &S, Lo 5 MSC o> 0lis Jlo Cstlan s 5 5 4 iy (sl s 58T 0 (6wl (1 2!
sl 503 505 ol Olejlo AL Sl idw Olge 4l 250 Co e oS ol oLl Olejl o d sl MDC L35 e
33 0bjle sl emman Olejle ol ST o a3 LSS o abilejle 5 adl bl (gloged 4 |y Eils Cy pie (sl
Ol 4 (Sl MUICT Gl lgo amn 5 38 O st | (CKO) 233 iyl J gis S5 1448 Jl 53 a5 55 5 Lo
Sl e 31l S Gl slaair 1SS (il tn (61 6Kn 3 oS (e SIS ol 6 T e
OrameIf 6 (1 55T sl 5 ol S (Slaslgn aslip olai ¢ 2ulaST @l 55 el (ran 55 .ol ICT
djémuj.éﬁrﬁ‘}awdffav"' S i 8 1y Soolge (6590 T5b wman 5 4 s (SO ylgs 5 4aT ICT
5 JU3 45 5 e eyl O Oy 15 oo 1 (6 Plo Ssls (51 5 587 ) SLaltsl Kos 51 s le oSS 5 S
050> ST 5 SUedbI 0L 2 ¢ pomas 8l JI5 5 S 5 Ol g b Cdps DMl SodST 5 (s j2nd ¢ 21,

(Talysayon 2008,297-306) Lidw oo 3 g |y S 93

1. Introductory stage
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Table 1. Knowledge management measures of countries in the public and governmental sectors
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Table 2. Classify equivalent codes and extract key themes for countries’ knowledge management measures
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Figure 1. The main dimensions of knowledge management

SR § (S 5 dom
g 255 bl (a0 5 (rpes S 52 85 HI Sy e sl SIS 0 e ledeT s 4y s bl

C.Mﬂ‘bu\..l@ﬁk;:iv)‘}

AN



e SIS ke ool (glaad) o il 5 o Lole 201 (Kan 5 O jlali

@l 2131 e 4 H1s S e |5 Sl sl bl (133 g ke puslis o jtege S (SS (iseT 9 il o
LOT Slacabl 55131 (o,18 4 20 5 (2l 53 Sladl yle o ol (Sao 2513 sdoa 03lizal 5 (5,108 ST 2al o,
2 o ST B 53 535 on 0 pmme 3 54l 5 (223 (LU e o <0355 sutalin LB s 4 5 Sl s
Cooal g a5 b dialid oo Glojle (15 A5 aie i ) (ol (H15 e 2515 Ol e 3 Cdd
bl 3 33,5 Sy prite Olojlo GLadl s 45,8 o7 ol = Jan s ol a5l 5 55 Gl Lo o
54l mals (adl g Ol )8 Codar Cg oaldiial 5l b aal il Lol Sle g 9o a5 add g0 oy
B Sy o 5 S (s et (Sla 5 50T (Ol ST (el 55 1 gy ol (g St 3 eal
A Dl e 53 Els o e Sl nl Eou 53 ijse T 5 Sl Bl a4 i g Ol l8 sla siadl 55
313 ASE 3,50 OLIT 5 (e (b b s (LSS (S oT outomte VLI ¢t 31 OWT ¢ gow s L 528
Ollllas 55 o Kagls 5 5131 O gie S (V1 Y 5 el aalllas 53 5830 0l (3,b 51l 43 S
(Y VO 5g0d 5 pomn andllan 53 5 0ol 31 Olgie Cod (Yoo ) L8580 5 (Yo )T )b (DKL
el 43 8 ) 5w 5 5550 OSSOl gie s

Jelse 51 (S0 Gleiles 5 0500 SbLLI @l e Jums Olsie 4 SeMbI (55l WS CSly
a3 aigy oslimal 5 (631 loly LBl 1355 5 Sy sl 5 OLejlu 55 b 45 Sl 5515 Sy ke 5l
Lol sle 4 55 5550 by 457 ol age SLalotil 1 S tils (o 1SS 2 4y glhwly 45 oyl 5 s
Slie 5 a8 ABL SLu)lS JHls Sy e 5 L5 o Sloj sl 5 s slaals Sl estimal 4l 3, K 13
al o bty )3 7 Slo 55 50 0 frage EL 50 il 5 0 Do p) b o il B S S s i
31 g oalitl byl 3le s 8 5 oslinal €l simee T jyde (518 @ 31 e3litl 1 A5 le i, 1S s 5 3550 il
fleile S5 51l b (3 ol 5 Saales a3 oo Slaz sl 5 51 (6 S0 4 Slasle ) s
Co e (ilmenly 3 @lysls ol 5 (S5l S )l Sl 5 (Sl iz Jstls 4l 51 canlie o3lizal
o Ol 0,5 UK LT outomte VLT eS¢ o 1 eOLT ¢ puud g olis Lo 5287 el Sy o > 3l
S5 Ol LYoV i sad 5 o am anlllan )3 § b 3m cpl o Doy ol 4 S 513 4 5 3 50 B 5 (5l
53 GBI e il Olge L (YOS 5 Oseinly adlas 53 dgme Cupde 5 Sledbl
.@laf)\}@}:>)yd)3t§Ql};plgc(\“h)«éfjb_;(YH')«@))Q» 5 (Yo DL SHS s

3 ke Jpene ST iad ol (55 5 gasae Sidu Kan bl S mils 4 5L G 9 ol b5
15355 n 61 OT 33 (6 5 dom) c il Doy l8 23050 i SHle L Ols ol (s sbobeln 518 (65,0
ST zal 4 @bjbd.l:&uc}bd} Slile gladaly Ole js Oyl a OleMbl 5 iy Jasee i 53315 Ol
BV b e s 5 slael Jrar dolas 035 LY 4 CAE! Jasws iz 3 Bl (g0 eS| 2l s 05 oo axsl IS
2 b s 6ol oo G ls @ ME S| 231 & ol ) SIS Ole g ge 358 on plonil Ailiesag

u;)iﬂﬁ)}k“\{ .g;m\uﬂ):su()bjl.»:lj.éld'.a':d.\.emisrﬁm&d\:&lﬁl;@gdﬂjzéuobjb

1. Ehms & Langen
2.Young

3. Parlby

4. Kochikar

5 .Hubert & Lemons

\AY



(“’*/\) uf.‘..s": Q..:ﬁ.lﬁ MUA}:} ‘("‘“J'Ll JLA Sl v.li K) ‘_QJLLIL‘»'S Oldlae

tbaaiio b b gos (a3 ol gad bl 5 2303 (6,188 | sl om0 il emlge o 5 3131k 5
5 Al slhel ¢ Els Gl guied )l b kel jan ased lasb Sl A5 ke S Gl jaseis 5 oals L6
13 53 OB g (51 2 Szl dlaady| Ol (81 3l (b 5515 S ke oIl 53 S Lk (g1l 4 S
Copde Calom oIS blae 53 Jae (63037 (13 g 55 S8 oL gl ¢ olart Sl SUSS
SV 3B 2 51 OWIT ¢t g s a5 5387 Dl o 53 (5 0y 5 Slosln S50 3 6 5 5o 0S|
2 grbse Gl e 4 Ll B8 I3 s 3, Olpl s AhE (sl ctia WL IS T odoe
(Y 1)KLy andllas s c(l@%;dr&yl;«&u}j L;J&wl)ﬁELgﬁwl.g(\’HY)«QiNJN\M;JUm
(ke 555 Sz b 5 AET 565K s (6 la L (Yo 9)0L5 5 0 el andllae 53 5 (s my Ol L
ol 45 S S a5 34

Oljle Spge ol 5o il adls jazes 5 polde Sb o Olsle 5o s S| assl 2619747 9 (SO
55 ol as el s O i 4 o 4 A8l (6 S Jl 3 sl by eSS ki 4 il e
(15 S pite .l (6,8 5L B 5 ool arn ¢ (HI 0L 5 Uit 5 oMbl 48485 4ol Ol Ol 5 o0
Jotes 15 Dol e Ll om0 5 kS oo Wl Glojla G5 oL 3l Colem s Sl i
£ 303 3y e 5 s Al a1 g 5 OT Gludl i I o geast 4 1S Sy pis ( cpl 2 egdle ST e
-1 oaT s s 5 aul s 65T s Jpame 6o3T5 e a8 BB ST s Oy e s Ole
535 Ol S ge a5 By 5 b Sl 5 YIS CIB 5o Wit 581 5,558 5 b cdmu 5 bl () g
g 5 ke LK 3 a5 g0 b adlge ol b alaly 55 & Gle e o rege b bl o 3503
56815 sl Lapllss glao g Sl oslinal ey 055 5 Laslpl 51 eslizal OLS LIS (6 pdse blee 4 Ol
G315 5 6,53k e b, aly Y guames/ Slots @151 3 L gy 5T 5 5 Lokl 1 oslitul tanu i g ko
a5 3y 90 A 5 OLalSSl o S USS aT outomte VLT 3B ¢yt 51 OWIT ¢ g i olay 5287 Sl s s
a5 350 6315 5 6,5k Olge men L (Y1 Kby asdllae s T > RO e g
el a3 & 5SS

S D S o ) e (BIal G (5152 4T (631 3 31 (140 gomn Ol 4 1y Olejl ST lo il sl
L Clab al 51 g 40 sammn 25 A 53,80 Do) ge SIS s &5 513 Ol Sl 4y ol sl L
s 1y (ool Cotn 53151 ST ja i Ts gy 4y SSE i 45735 8 oo Com o IS oo ) s !
BT sy o Soalon & ods o (5L Oln Bl Godls 5 S LSS sl (6l Sl 5Y oy S
05,5 sl 1) (Salen cpl Slojlu bt lu L g 0315 Ggm S5 Cota 4y pliws Cogor 53 s SlaIlnb an
Gy it e ysb 4 (a5 Jide gaolle Hstle a8 e Jadeie Olbe 3 1y 330 51 eSS a oKl
O RO [ IO ISV L O PR OTR [ FCS RN WV S PRNCIOM . < PN T | PR U W AP
olstle g ¢ i Sl ol le el 5 o pde ol 4 Cand (EIs Sy e Sl PIL Cnline L
DA ske LK 515 a5 35 5m il 4l g al Ll 53 4T Sl pdpm o egn Bl on 30 5 e 1SS
oo 3l 515 Syl ¢ gy b (Sl €55 pate b Solacanal b 5 (6 p by ollanil 5 0S7 51 o alakes

1. Robinson

VAY



e SIS ke ool (glaad) o il 5 o Lole 201 (Kan 5 O jlali

¢ (0SS eSS T oomze VLT 3BT (OLT ¢ o g olis ooy 5287 Sl 5 53 Glojlu st b, oL
5O YL Sl 55 6 b sn p Sl 43,5 513 ASTT 5 a5 5550 015 B o6 e ekt
ol b S 1 a5 3y ge ALT 3 i b (Yo )i ol 5 elTor DO 580 5 (YY) 50
Ololgily
o e Cond 5 35 Sl S da bl SIS a0 a5 53 05 SUaano 5 o) 2 3) 50 Sl ST sl el
[l ok 3lgiiey Ol 3 s
sl § il polio
Aol sloul 4 20 15 Ol 5 ola St ls s jamai glulid gl Olojlu s PIYSHER
2 LT 5l 0 63T 5 5 ol Gl 4 6 (ool B (sl es oKl 58 5 55 ped Ol 53 @
Aol 85 Slile Jle gl

Slaasl s 55 0,8 Ol s 4y (s a3 L sSaST (B iall 5 OLS LIS Do 31 s s (6,8 IS

sl 1o O 4 bg e Glageysld b T AT S )3 Olie)lS l s p3Y (25 50T slaasli
LS s T Dbl sl g
5 0313 Con 3131 (68 sl 5 T gigm g2 Slor 5 lie 4y Ol I8 Kol (sl yainie aaliy @
S 5 6T (6,8 0l 5 5 g ealial 5 6T
S 3 et 13 QU 5 gl shaie 4 OleSl 53 (6 S0 ooy b 5 gy Slaaaliy @
Aoy b5 alal (gl s OIS 45 Lataly Sla Jasdly s ol pon 4y Lzl @

G9lS by 5

@@Twﬂgg&\,g\ﬁ,tfuw_ﬂiétﬁé@vggJg@tké\afq)@u;udu,ﬁ .
s al b Ll 1 g1l 487 SLalisyIS7 5 Olajle slas Bl i 5 cosls oSSl el

s 00313 51 A o3l (SLaoll ¢ S (Glapton Jald oo 5 coslie b Cluy; @
sl Olojle 53 ) omnesls (68 woens 51 Gty (SLaponm 5 03lsl Sy s s dgonn Sy e
Aol

Ae sy @IS 5l sl ol Sl aKs T, 5 il (Glogd 4 Olasle 45 @
ol oslinl fewd g oddiaas il 5 Sl

23 o LS 5 g, Kan ol ...,gig};ﬂn;w_.‘up;‘uwﬂ,’gf;,\wx&w;u)f 5.
S eslizul L THE 5 canlie Oy goo 4 Olejls

($ 38 0313 da S o ls slaard i fed s (5leisibe 5 18U Glap IS Slobesle s @
ol oslizal 5 snaid 5 ¢ SOL woslsl 3 S5 o p S

S 9 Slojlo T )5
S (Gileanslg Olejlu a1y (a6l Gl gladjyl 4 bg e slaysl g s 55,0 @

\AY



(“’\/\) uf.‘..s": Q..“!,;.M MUG:.}." «VJA:J'L: JLA Sl rl.é K) ‘_;JLLIL"S oladlae

LS s s T (6l Ole )8 Lo g5 2l Gl 5 (6515 redsl 61l 5o Olejle ,> @

33T ool 5 (ool 5550 dulis Ol 3 5131 &7 (G165 & dyled (ST Olajlo 55 (G5b g s Las @
Bl Bl s g Jad el 3550 53 bl 5 w5 el cpl g3 503 S

O e srar 1 oSGl 435 o lond 5 nasst 5eT 03 505 3505 (51 Okt )8 o 3 ) shate 4y Olajleys @
o S 53 25800 5 sl (il

oled o 55 1) QLSS dgw g slazel @

o led a1y 23ls Cu e (sne S 51 Ol Lisl O pe Sl @

S sl Olesle y3 1y ) s il SHlpl 5 SNl @

Sy Sy 585ty IS (gl W) e a8 (251 ] 4T ST 55 0Ll 53 1y sk @
Tt UL

s plasil 51 g 5o T S5l Ol bl 5 15 OLS )8 4 as 5oL 5 oLij,l @

S13755 9 S50k

ol o Gle3 b les (Al (6,85l o3 Olsie a1 53 O bt LSS e 5 (s pdy 0 bline Olejle @
555 1SS (alal 5o blus) 3] 5o

s S g 55 s 5 b 41y ($05T 5 5 S 3k 4 by e sl 50 OlejLe @

T4 el Kan 5 255 6,850 K8 5 15 5 0lhia )8 sl st ans a2 50T Olojlu ys @
.54b osls u'z)'}.e'\'

b sl 1y (5l 5 o 055 5 bl 0 gn3T by le3T Olejlu yo— @

S Cla G SOLle b &St 5 (Js dnn 5 Gadiod S OLSLe 5o @

S s Lol (Glojle dpame (g plonil 53 omy ey > Shas 55 [y odd LS| 2ils @

ol oslizul (4,80 5 S 4x Lo g il Juab 5 >

o jlw sl

o 3 e g Sl e (L 5 03505 IS (g1 (lasli e S 4 L DLl @
e alST 1 SVl e g doled o |y s Sl gle

el Sgllas T 5 s djwﬁéjm}fﬂx"dué;rﬁ@ i
o5 oy i 3 (o) BBV Gy b Sl dns o 55 Olojlo 53 4T aoiT 51, 0L, o Sl 2B e
S o5 Olajle 53 1, (COPS) Z s (gla ol s oy b (8aSs 5 3L Slelezs - @
Wl o shlan Sl 3 Blajle st 53 (5 Oollanil 5 oS Sl ek @
ST 8 DO i 5 w55 5 m e sk 4]y Slejle gl el 1S oLl e
il o BT Ol sl 0955 Calides Gladsly 53 a8 IS b filus b ablin (ol (glaids s b lgas @

Aaas J?<*:5

AL



ce s ks ol (ladd] o fuloei 5 o Lolid (015 (SCon 5 Ol ylloli

LR
Q|J.;\Qb)&b\é)}ﬁ}r}lﬁo@)};)c@\i&ibb\.@gu}'&f@‘b@\jdjlﬂohjbLg\.&(_,._v.bj\n\l,ﬂﬁv\.:
2ol Sl s S JLS zags ol plowit )3 (ST )

Ble oo
Wl 0z 1S i ol O s 55 Jaw g5 mblie 3L 45 S et

References
Afrazeh, A. (2009). Knowledge management (Concepts, Models, Evaluation, and Implementation). Tehran:
Amirkabir University.

Amini, M., Bagheri, A. (2013). Generations of Knowledge Management in the US Army and its Forecast
(Case Study: US Navy) .Available at: http://www.mostafa-amini.ir/media/articles/article25 (Accessed

on September 6, 2018). [In pershian].
Bali, R. K., N. Wickramasinghe, B. Lehaney, J. Schaffer, and M. C. Gibbons. (2009). Healthcare knowledge

management primer. Routledge.

Cong, Xiaoming, and Kaushik V. Pandya. (2003). Issues of knowledge management in the public

sector. Electronic journal of knowledge management, 1(2), 25-33.

Dalkir, Kimiz. (2016). Knowledge Management in the public sector: Some Canadian success factors. Gestdo

Do Conhecimento No Setor Publico. 15.

Davenport, Thomas H., and Laurence Prusak. (1998). Working Knowledge: How Organizations Manage
What They Know. Harvard Business Press.

Ehms, K., & Langen, M. (2002). Holistic development of knowledge management with KMMM. Siemens
AG, 1, 1-8.

Erabi, S.M, Mousavi, S. (2010). Knowledge strategy. Tehran: Mahkameh. [In pershian].

Furber, C.( 2010). Framework analysis: a method for analysing qualitative data. African Journal of
Midwifery and Women's health, 4(2), 97-100.

Gamble, Paul R, and John Blackwell. (2001). Knowledge management: A state of the art guide. Kogan Page
Publishers.

Golafshani, N. (2003). Understanding reliability and validity in qualitative research. The qualitative
report, 8(4), 597-606.

Heisig, P. (2014). Knowledge management in public administration in four European countries: examples
from Austria, Germany, Switzerland and the united kingdom1. GESTAO DO CONHECIMENTO
NO SETOR PUBLICO. Available at:
http://www.en.ipea.gov.br/agencia/images/stories/PDFs/livros/livros/160302 livro experiencias ca

p5.pdf (Accessed 27september. 2018).

\liY4


http://www.mostafa-amini.ir/media/articles/article25
http://www.en.ipea.gov.br/agencia/images/stories/PDFs/livros/livros/160302_livro_experiencias_cap5.pdf
http://www.en.ipea.gov.br/agencia/images/stories/PDFs/livros/livros/160302_livro_experiencias_cap5.pdf
https://www.knowledge-management-tools.net/introducing-organizational-knowledge.php(Accessed

(VFRA) 2305 ke aelinies coas3ls dlu oMbl oo 5 (5 IlS lllas

Hubert, C., & Lemons, D. (2010). APQC’s levels of knowledge management maturity. APQC, 2010, 1-5.

Knowledge management tools (KMT). (2010a). Introducing Organizational Knowledge. Available at:

https://www.knowledge-management-tools.net/introducing-organizational-
knowledge.php(Accessed 26september. 2018).

Knowledge management tools (KMT). (2010 b). Document Management Systems. Available at:

https://www.knowledge-management-tools.net/document-management-systems.php (Accessed
27september.2018)

Knowledge management tools (KMT). (2013). Groupware Systems & KM 2.0. Available at:
https://www.knowledge-management-tools.net/groupware.php (Accessed 26september. 2018)

Kochikar, V. P. (2000). The knowledge management maturity model: a staged framework for leveraging
knowledge. Proceedings of KM World, 1-9.

Lave, Jean, Etienne Wenger. (1991). Situated learning: Legitimate peripheral participation. Cambridge:
Cambridge university press.

Liebowitz, J. (1999). Key ingredients to the success of an organization's knowledge management
strategy. Knowledge and process management, 6(1), 37-40.

McAdam, Rodney, and Renee Reid. (2000). A comparison of public and private sector perceptions and use
of knowledge management. Journal of European Industrial Training, 24(6), 317-329.

Mills, G. (2001). MARS: The electronic medical record system the core of the Kaiser Galaxy. International
Journal of Healthcare technology management, 3(5/6), 406-423.

Newell, S., M. Robertson, H. Scarbrough, & J. Swan. (2009). Managing knowledge work and innovation.
Macmillan International Higher Education.

Nielsen, J. (2011). How long do users stay on web pages? Linea). Available at: http://www. Nngroup.
Com/articles/how-long-do-users-stay-on-web-pages/ (Accessed 27september.2018).

Namdarian, L., & Naimi-Sadigh, A. (2018a). Barriers to Commercialization of Research Findings in
Humanities in Iran. Iranian Journal of Management Studies, 11(3), 487-518.

Namdarian, L., & Naimi-Sadigh, A. (2018b). Towards an understanding of the commercialization drivers
of research findings in Iran. African Journal of Science, Technology, Innovation and
Development, 10(4), 389-399.

OECD. (2001). Knowledge Management: Learning-by-Comparing Experiences from Private Firms and
Public Organisations, Summary Record of the High Level Forum held in Copenhagen, 8-9 Feb. 2001.

Parlby, D. (2000). Knowledge management research report (2000). London: KPMG Consulting. Available

at: http://www.providersedge.com/docs/km articles/KPMG KM Research Report 2000.pdf
(Accessed on August5, 2019)

Robertson, M., H. Scarbrough, & J. Swan.(2003). Knowledge creation in professional service firms:
Institutional effects. Organization Studies, 24(6), 831-857.

AV


https://www.knowledge-management-tools.net/introducing-organizational-knowledge.php(Accessed
https://www.knowledge-management-tools.net/introducing-organizational-knowledge.php(Accessed
https://www.knowledge-management-tools.net/document-management-systems.php
https://www.knowledge-management-tools.net/document-management-systems.php
https://www.knowledge-management-tools.net/groupware.php
https://www.knowledge-management-tools.net/groupware.php
https://www.knowledge-management-tools.net/introducing-organizational-knowledge.php(Accessed
http://www.providersedge.com/docs/km_articles/KPMG_KM_Research_Report_2000.pdf

ce s ks ol (ladd] o fuloei 5 o Lolid (015 (SCon 5 Ol ylloli

Rao, S., & Perry, C. (2003). Convergent interviewing to build a theory in under-researched areas: principles
and an example investigation of internet usage in inter-firm relationships. Qualitative Market
Research: An International Journal, 6(4), 236-247.

Robertson, M., Scarbrough, H., & Swan, J. (2003). Knowledge creation in professional service firms:
Institutional effects. Organization Studies, 24(6), 831-857.

Smith, Joanna, and Jill Firth. (2011). Qualitative data analysis: the framework approach. Nurse researcher,
18(2), 52-62.

Srivastava, A., & Thomson, S. B. (2009). Framework analysis: a qualitative methodology for applied policy
research. JOAAG, 4(2), 72-79.

Talisayon, S. D. (2008). Knowledge management in Asia: Experience and lessons. Japan: Asian Productivity
Organisation.

Tanler, R. (1997). The Intranet data warehouse: tools and techniques for building an intranet-enabled data
warehouse (pp. [-XIV). New York: Wiley.

Thierauf, R. J. (1999). Knowledge management systems for business. Greenwood Publishing Group.

Tavalaei, R., Fili, M. (2015). New concepts and applications of knowledge management. Tehran: Hatmi. [In
pershian].

Wang, Catherine L., and Pervaiz K. Ahmed. (2002). A review of the concept of organisational learning.
Wolverhampton: University of Wolverhampton.

Wilcox, L. (1997). Knowledge-based systems as an integrating process. In J. Liebowitz & L.

Xu, W., R. Hoffmann, L. Zhao, & R. Grishman. (2013). Filling knowledge base gaps for distant supervision
of relation extraction. In Proceedings of the 51st Annual Meeting of the Association for
Computational Linguistics (Volume 2: Short Papers) (Vol. 2, pp. 665-670).

Young, R. (2010). Knowledge management tools and techniques manual. Asian Productivity
Organization, 98, 1-98.

COPYRIGHTS
© 2019 by the authors. Licensee SCU, Ahvaz, Iran. This article is an open access article
BY distributed under the terms and conditions of the Creative Commons Attribution 4.0

International (CC BY 4.0) (https://creativecommons.org/licenses/by/4.0/)

A



