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Abstract

Background and Objectives: The purpose of this research is to investigate the type of organizational
culture governing the public libraries of East Azarbaijan province and evaluate its relation with user
satisfaction.

Methodology: The present research is a descriptive-analytical method. Two tools have been used to
collect the information needed in this research.Cameron & Quinn Organizational Culture
Questionnaire: In this tool, the respondents of the questionnaire must use the allocation of definite
numbers (zero to 100) to identify the four types of cultures in this model regarding the characteristics
of the existing and desired culture of the organization. Respond. Organizational Culture Assessment
Questionnaire (OCAI) has been widely used in many organizations since 1999 and its widespread
results, model validity and organizational culture assessment tools used in this study. The evaluation
of organizational culture by a questionnaire including 24 questions.User satisfaction questionnaire:
The questionnaire included 11 questions about library equipment, 29 questions for public services
(trust and reference and information), 6 questions related to special services, 15 resource questions,
5 questions related to publications and 7 questions related to the librarian's performance, which is a
total of 73 questions and measures the satisfaction of library users from very low to very high. All
questions in these sections are closed and based on the scale of a 5-value spectrum (Likert) of the
option (“very high" to "very low"). In order to obtain the validity of the instrument, the experts'
opinions were used so that the measuring instruments were sent to 15 experts from the field and their
views were applied to the questionnaires. To measure the reliability of the measurement tools, the
Cronbach's alpha formula was used to complete the 30 questionnaires from each population of the
study population. Cronbach's alpha was estimated at 84%. Descriptive statistics (frequency,
frequency, mean and standard deviation) were used to analyze the data. Inferential statistics
including Mann-Whitney, Kruskal-Wallis tests, Pearson correlation were used to determine the
significant differences. To do this, use the software SPSS Version 20 has been used. User satisfaction
questionnaire: The questionnaire included 11 questions about library equipment, 29 questions for
public services (trust and reference and information), 6 questions related to special services, 15
resource questions, 5 questions related to publications and 7 questions related to the librarian's
performance, which is a total of 73 questions and measures the satisfaction of library users from very
low to very high.
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Findings: To identify the organizational culture of the template in the public libraries of East Azarbaijan
province (research question), use of Cameron and Quinn models Became Using a competing value
framework, they defined four types of organizational culture: family culture (tribal, cooperative, or
cooperative), specialist culture (adhocracy), market-based culture and hierarchical culture. Cameron
and Quinn also introduced the "Organizational Culture Assessment Tool" that was used to measure,
evaluate and identify the relative superiority of the four types of cultures in the organization. To
assess each type of organizational culture in this tool, six general criteria are used as follows:
organizational characteristics, organizational leadership, employee management, organizational
integrity, emphasis and focus on organizational strategy and success criteria. The first hypothesis of
the research investigates the desirable situation and the existing status of organizational culture
among librarians of public libraries in East Azarbaijan province regarding the existence or absence
of significant differences. Based on the results of the research, the result of the test showed that there
is a significant difference between the desired situation and the existing status of organizational
culture among librarians of the public libraries of the East Azarbaijan. Regarding the second
hypothesis of the research, there is a relationship between the organizational cultures governing the
public libraries of the East Azarbaijan province with the user’s satisfaction. According to the research
findings, Spearman correlation test with correlation coefficient of 0.176 and significance of 0.015
showed that there is a significant relationship between user satisfaction and type of organizational
culture.

Discussion: According to the results, librarians are more likely to be part of a group organizational
culture. This kind of organizational culture (family) focuses on internal issues, but as stated above,
freedom of action in values is more than stability and control. In this culture, organization
management is through teamwork, partnership, and general agreement. In family culture,
organization management is through teamwork, partnership, and general agreement. Teamwork
communication and lack of hierarchy are the hallmarks of working units. More people are members
of a family than members of a business organization, and this conclusion suggests that, according to
librarians of public libraries, employees want to do things in a team and with a general agreement.
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